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NGC Aftermarket Support

Field Services

« Up-Tower Repair
Gearbox Maintenance
Independent Oil Analysis
Oil Replacements
Borescope Inspections

Gearbox Inventory &
Spare Parts

» Main Gearboxes (new & refurbished)
» Pitch Gearboxes

« Yaw Drives

« Genuine Spare Parts

» Spare Part Kits

Technical Support

» Consulting

« Service Engineering
« Failure Analysis

» Trouble Shooting

» Reporting

Extended Services

» Inhouse Repairs

» Gearbox Upgrades

« Warranty Extensions

« Individual Service Contracts
» Training



Field Services

Gearbox Inventory & Spare Parts

Technical Support

Extended Services

Whether for repairs, oil analyses, maintenance work or in-
spections: we are ready to spring into action on every wind
turbine up-tower at short notice. NGC’s high spare parts
availability ensures short reaction times, and our expertise
guarantees reliable execution operations.

Our well-trained, experienced service teams and certified
service partners are looking forward to their next mission.

Rely on flexible and fast delivery of our products and
spare parts to anywhere in the EMEA region. Having en-
larged our warehouse capacities, main gearboxes, pitch
gearboxes, yaw drives, and appropriate spare parts are
on local stock, ready for delivery.

We run a technical competence center to ensure the best
support at any stage of a service order. Consisting of de-
sign and service engineers as well as field service techni-
cians, it bundles different in-depth knowledge and gearbox
expertise. We are your safe pair of hands for all trouble-
shooting, failure analyses and service engineering jobs.

Our extended services cover gearbox aftermarket needs
and often go beyond typical aftermarket service. NGC’s
top-quality service is based on the “all from a single
source” philosophy, which minimizes product lifetime costs
and maximizes profitability. Upgrades, warranty exten-
sions, individual service contracts, inhouse repairs and
trainings are all offered as extended services.






NGC Europe Notes

Your dedicated NGC Partner for the EMEA Region




Contact Us

NGC Europe

NGC Transmission Europe GmbH

Add: Pontwert 43, 47059 Duisburg, Germany
Tel:  +49 203 509 600 0

Fax: +49 203 509 601 90

Email: wind-eu@NGCtransmission.com

www.NGCtransmission.de

This is ONLY for promotion and advertisement, not a tech-
nical document. Please refer to related product catalogues
for detailed information about product performance and
specifications.
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